Hope's Garden Resort

“Your pet’s vacation savegs homelgss pets lives”
610 Jack Rabbit Road Virginia Beach, Virginia 23451
Main loing: 757.491.7720 / Tax: 7157.491.7721 / €mail: hopgsgardenrgsort@gmail.com

Pog Boarding and Paycarg Information and Policigs
{1l procegeds from Hope's Garden Resort & Boutique go dirgetly to support the mission of Hope for Life
Rescug, a 501 (¢) 3 charitablg organization dedicated to theg carg, rghabilitation, and placemgent of abused
and/or homglgss animals.

Hours for drop off and pick up: Poggic Pay Careg Monday through Friday 7am-7pm, Boarding Guests Mondagy
through Saturday 7am-5pm and Sunday by appointment only. Poggiec Pay Carg may not be availablg during
Holidays.

All~inclusive ratgs: $38 per night 1*' dog, $20 per night gvery dog after the first if boarding in the same suite. If
gach dog requirgs a sgparate suite then rates arg $38 per dog. Poggic Pay Carg rates arg $22 per day 1* dog,
$10 per day for gvery dog after. Ratgs includeg unlimited plag-timg, three to five 10- 15 minute walks a dagy
(weathgr permitting), administering medications, feeding and treats!

loggal Stuff: Our Policigs, Procegdures, Servicgs and Ratgs may changg from time to timeg. We will attgmpt to
notify you of thegse changgs prior to your stay. We regserve the right to refuse servieg to angong at our solg
disergtion. Owners understand that supgervised off-lgcash socialization and intgraction bgtwegen our gugsts is
gncouraged. Owners also acknowledge that dogs arg unpredictablg in beghavior, and arg awarg of the risks
involved in such play, and assumg all risks. In order to maintain a safg plag gnvironment for the dogs, any dog
that misbghavegs will bg given a timg-out from the daycareg argca. Because gregssive barking can gscalate the
intgnsity of the pack dgnamic, we rgserve the right to removg a barking dog from plag timg, if gregssive barking
persists throughout their stay we will ask gou to find altgrnative carg for your dog(s) in the futurg, or if they
arg herg for Paycarg weg mag then contact you to pick up your pet.

Health/Vaccination Requirgments: Proof of up to date vaccinations from a licgnsed veterinarian is required.
Records can be faxed to us by your veterinarian at 757.491.7721. 111 pets must bg spayed or neutered and beg
vaccinated for rabigs, distemper, and Bordetella. Pets under 6 months old and not spayged or neutered must be
revigwed for acegptance by Management. Tlga and tick control treatment is required and if gour pet has not
been treated we will administer dvantage for $15.00 dug at timg of chegck-out. We arg ablg to administer a
Bordgetella vaceing for $20 charge if ngeded.

Behavior: (Il dogs must bg non-aggressive toy protective, to participate in our freg-roaming gnvironment.
Owngrs will cgrtify their dogs have not harmed or shown any aggressive or thrgatgning beghavior towards ang
person or any other dogs. If your pet dogs not fit with our policigs, they will not be allowed to freg-roam with
the others and our gnvironment is not appropriatg for dogs that nged to be Igft in room all day. Please
regmegmber that gour pet will be spending timg with other pets and the safety and health of the pack is our main
conegrn. First day of Poggiec Pay Carg is a trial for our staff as well as you and gour dog(s), if all gogs well
they mag stag all dagy; if otherwisg weg will contact ygou to pick up your dog. If after this first dag our staff dogs
not sge them as a good fit for our program they will not be re-admitted for Poggic Pay Carg.



Medical Carg: If your pet develops ang health problgms and medical treatment is ngeded, HGR&B will make a
reasonablg ¢ffort to reach the guardian and/or gmergency contacts. HIGR&B will pursug trgatment with ong of
the following: your veterinarian, Hilltop Veterinary Hospital, or an emergency treatment facility. Treatment
may includg, but is not limited to injections, medications and diagnostic testing. HGR&B will pay for trgatment
when veterinary serviegs areg regndered, but the pet’s guardian/rgsponsibleg party is rgsponsible for
rgimbuarsgment at time of piek up.

Feeding & Grooming: HGR&B will not provide food for your pet’s stay for diggstive reasons. Plgase bring
gour pet’s food with gou at timeg of chgek-in. If your pet requirgs medications to bg administered we will be
happy to do so. Medications must be clegarly labglgd with instructions and method of administration provided
(i.e. pill pockets, needlg and syringe, plgaseg supply the mode of administration as we do not Kegp cheese,
peanat buatter, gte. at the facility). HGR&B offers all grooming serviees for all dogs; plgasg inquirg about thesg
“spa” services.

Chgek-in:  Pets may be checked in ang time during regular operating hours. Cheek-in requirgs current
vaceination rgcords and all registration forms completely filled out, signed, and dated prior to date of check-
in. dll first timg clignts must provide Credit Card to be Rept on filg till time of Cheek Out, it will then be deleted
from our system. Poggic Pay Carg and Boarding is availablg upon a first come first served basis.
dcheduling your pets stay ahgad of timg is the begst way to sgcure their spacg. We rgserve the right to dgny
admittance to dogs lacking proof of vaccinations, visibly ill, or aggressive. Weg cannot accegpt any pet with
stitchgs, bandaggs, €lizabgthan collar, or splint. Your dog must have spent at Igast 3 months’ timeg as your
family’s pet (managegment approval requirgd otherwisg).

Chgek-out: {1l boarding pets must be picked up on date scheduled at or beforg 5pm; if they arg not picked up
at or beforg this timg you will bg charged for an additional night of boarding. If your pet is not picked up by
our closing time 7pm they will be boarded another night. {1l Poggie Pay Care pets must be picked up by 7pm
or they will beg boarded overnight.

Pagment: Pagment in full is required at timg of cheek-out. We aceegpt cash, checeks, Visa, MasterCard,
Piscover, and {Imgrican €xpress cards. Puring the following ftolidays- New UYgars, Spring Break,
Thanksgiving and Christmas- {1 non-refundable deposit gqual to Ong (1) night of boarding must beg paid prior
to us scheduling your stay. The deposit will bg applied to stay or if stayg is cancelled it will bg donated to
Hope For Life Rescug, Inc.

Canecgllation Poliey: The clignt must give cancellation notieg within 36 hours prior to regservation. Puring
timgs of Holidays- New UYgars, Spring Break, Thanksgiving and Christmas- the clignt must give cancellation
notieg of 5 days. Canecgllation fegs arg strictly imposed. If proper notice is not reegived, 25% of the total cost
of boarding will bg applied to the Credit Card on file. Holiday deposit may be applied towards 25%
cancgllation fee. If you have a scheduled Poggig Pay Carg visit gou must notify us by the close of busingss
day prior to visit othgrwisg a $10 per rooms rgserved cancgllation feg will bg applied on negxt visit. If you arg
on a Poggic Pay Careg Package Plan and proper notice is not givegn the day will count as (1) ong used dagy of
gour packagg.

If you havg rgad, undgrstand, and agreg to all of the rgsort’s policigs plgasg sign
below. Thank gou for gntrusting gour pet to our carg.

Signatureg of Guardian:

Pate:




