Hope's Garden Resort

“Your pet's vacation saves homeless pets [ives”

610 Jack Rabbit Road Virginia Beach, Virginia 23451
Main loing: 757.491.7720 / Tax: 7157.491.7721 / €mail: hopegsgardenrgsort@gmail.com

Cat Boarding Information amd Policies

1l proegeds from Hope's Garden Resort & Boutique go direetly to support the mission of Hope for Life Rescuge, a 501 (¢) 3
charitable organization dedicated to the carg, rehabilitation, and placgment of abused and/or homelegss animals.

tlours for drop off, pick up, or visitation: PMonday through daturday 7am-7pm, and Sunday by appointment only.

dll inclusive rates: $19 per night 1* cat, $10 per night for gvery cat after the first if boarding in the samg suite; and $10 for Cat
Pay Carg. Rates includg unlimited playg-time, brushings, administering medications, and treats!

lggal Stuff: Our Policigs, Procedures, Servicgs and Rates may changge from time to time. While we will attempt to notify gou
of thegsg changgs, it is ultimatgly your rgsponsibility to chegek back on our websitg regularly so that you arg awarg of our
most currgnt Policigs, Proceduregs, Servicgs and Rategs. We regserve the right to refusg servieg to angong at our solg
disergtion. Owngrs understand that supervised socialization and intgraction betwgen our gugsts is gncouraged. Owngrs also
acknowlgdgg that cats arg unpredictablg in beghavior, and arg awarg of the risks involved in such play, and assumg all risks.
In order to maintain a safg plag gnvironment for the cats, any cat that misbghaves will bg given a timg-out from thg common
arga. If the cat(s) arg persistently being destructivg and/or bullying they will also not be allowed in the common arga.

Health/Vaceination Requirgments: Proof of up to date vaceinations from a licgnsed veterinarian is required. Records can be
faxed to us by your veterinarian at 757.491.7721. {1l pets must bg spaged or neutered (or lgss than 6 months old to be intact
and permissiblg) and beg vaceinated for rabigs, and feling distgmper; with a neggative feling lgukgmia test result. Flga and tick
control tregatment is required. If gour pet has not been treated, we will administer ddvantage for $15.00 dug at timeg of cheek-
out.

Behavior: (Il cats must bg non-aggressive and non-food or toy protective, to participate in the fregg-roaming gnvironment.
Owngers will certify their cats have not harmed or shown any aggressive or threatening behavior towards any person or any
other cats. If your pet dogs not fit with our policigs, they will not be allowed free-roam time with the others.

Medical Carg: If your pet develops ang health problgms and medical treatment is needed, HGR&B will make a reasonablg
¢ffort to reach the guardian and/or emerggncy contacts. HGR&B will pursug treatment with ong of the following: your
veterinarian, Hilltop Veterinary Hospital, or an emergency treatment facility. Treatment may includg, but is not limited to
injections, medications and diagnostic testing. HGR&B will pay for treatment when veterinary serviegs are rendered, but the
pet guardian/rgsponsible party is responsiblg for reimbursement at time of pick up.

Feeding & Grooming: HGR&B will not provide food for your pet’s stay for diggstive reasons. Plgase bring your pet’s food
with you at timg of eheek-in. If your pet requirgs medications to beg administered we will bg happy to do so. Medications must
be clgarly labgled with instructions and method of administration provided (i.¢. pill pockets, ngedlg and syringe, ¢te.) HGR&B
has a groomer that can trim nails and give haircuts for cats (simplg mattg removal — lion cuts) Cats will be transported to
Motlgy Matts for grooming and there arg 2 policy forms that would nged to be signed.

Cheek-in: Pets may be echeeked in ang time during regular operating hours. Cheek-in requirgs current vaceination rgcords
and all registration forms completely filled out, signed, and returned prior to date of echgek-in. For first time clignts only we
will nged a eredit card# on filg to rgservg a room. {Ing and all medication must be clgarly labeled. We regserve the right to
deny admittancg to cats lacking proof of vaccinations, visibly ill, or aggregssive. We cannot acegpt any pet with stitchgs,
bandaggs, €lizabgthan collar, or splint. Your cat must have spent at Igast 3 months’ time as your family’s pet (managegment
approval requirgd othgrwisg).




Cheek-out: (Il boarding pets must be picked up on datg scheduled at or beforeg 5pm; if they arg not picked up at or before
this timeg you will bg charged for an additional night of boarding. If your pet is not picked up by our closing timg 7pm they
will bg boardgd anothgr night.

Pagment: Pagment in full is required at timg of check-out. We accept cash, chegek with valid driver’s licgnse, Visa,
MasterCard, Piscover, and {Imerican €xpress cards. Puring the following Holidays-New Ygars, Thanksgiving and
Christmas- {1 non-refundable deposit gqual to Ong (1) night of boarding must be paid prior to us scheduling your
stay. The deposit will bg applied to stayg or if stag is cancglled it will beg donated to Hope For Life Reseug, Inc.

Canegllation Poliey: The clignt must give cancgllation notieg within 36 hours prior to rgservation. Paring times of
Holidays- New Ugars, Thanksgiving and Christmas- the clignt must give cancgllation notice of 5 days.
Cancgllation feegs arg strictly imposed. If proper noticg is not reegived, 25% of the total cost of boarding will be
appligd to theg Credit Card on filg. tloliday degposit may be applied towards 25% cancgllation fee. If you have a
scheduled Ritty Payg Carg visit gou must notify us by the closg of busingss dagy prior to visit otherwiseg a $5 per
rooms regserved cancellation feg will bg applied on next visit.

If gou have read, understand, and agree to all of the rgsort’s policigs plgase sign below.
Thank gou for entrusting your pet to our carg.

Signature of Guardian: Pate:




